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REPAIRS:
If you find the unit in need of repair, contact your cable system operator for repair or

replacement.
RISK OF ELECTRIC SHOCK

DO NOT OPEN NOTE TO CATV SYSTEM INSTALLER
This reminder is provided to call CATV system installer's attention to Article 820-40 of the
_ NEC that provides guidelines for proper grounding and, in particular, specifies that the
CAUTION:  TO REDUCE THE RISK OF ELECTRIC SHOCK, . L
DO NOT REMOVE COVER (OR BACK). cable ground shall be connected to the grounding system of the building, as close as
NO USER-SERVICEABLE PARTS INSIDE. possible to the point of cable entry as practical.

REFER SERVICING TO QUALIFIED SERVICE PERSONNEL.

EXAMPLE OF ANTENNA GROUNDING

Graphical symbols and supplemental warning marking locations on bottom of converter. E'eezf;ii% ﬁr\nllce :g

WARNING: Ground Ant_enng lead
TO PREVENT FIRE OR SHOCK HAZARD, DO NOT EXPOSE THIS cleme e
APPLIANCE TO RAIN OR MOISTURE. 7&

CAUTION: / 1

TO PREVENT ELECTRICAL SHOCK, DO NOT USE THIS (POLARIZED) 9

PLUG WITH AN EXTENSION CORD, RECEPTACLE, OR OTHER OUTLET

UNLESS THE BLADES CAN BE FULLY INSERTED TO PREVENT BLADE Antenna

«+——— discharge unit
(NEC Section 810-20)

EXPOSURE.

The lightning flash with arrowhead symbol, within an equilateral triangle, is intended to alert l
the user to the presence of uninsulated “dangerous voltage” within the product’s enclosure [
that may be of sufficient magnitude to constitute a risk of electric shock to persons.

&/
—
)

=
~—
. . e . . . ~ -
The exclamation point, within an equilateral triangle, is intended to alert the user to the ‘ ‘
presence of important operating and maintenance (servicing) instructions in the literature ==
: : Grounding Grounding conductors
accompanying the appliance. clamps I (NEC Section 810-21)

This installation should be made by a qualified service person and should conform to all Power service grounding

local codes. electrode system
(NEC Article 250, Part H)

NEC=NATIONAL ELECTRICAL CODE
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IMPORTANT SAFEGUARDS

1. READ INSTRUCTIONS — All the safety and operating
instructions should be read before the appliance is operated.

2. RETAIN INSTRUCTIONS — The safety and operating
instructions should be retained for future reference.

3. HEED WARNINGS — All warnings on the appliance and in the
operating instructions should be adhered to.

4. FOLLOW INSTRUCTIONS — All operating and use instructions
should be followed.

5. CLEANING — Unplug this product from the wall outlet before
cleaning. Do not use liquid cleaners or aerosol cleaners. Use a
damp cloth for cleaning.

6. ATTACHMENTS — Do not use attachments not recommended
as they may cause hazard.

7. WATER AND MOISTURE — Do not use this equipment near
water; for example, near a bath tub, wash bowl, kitchen sink, or
laundry tub, in a wet basement, or near a swimming pool, and the
like.

8. ACCESSORIES — Do not place this product on an unstable cart,
stand, tripod, bracket, or table. The product may fall causing serious
injury and serious damage to the appliance. Use only with a cart,
stand, tripod, bracket, or table recommended by the manufacturer,
or sold with the equipment. Any mounting of the appliance should
follow the manufacturer’s instructions, and should use a mounting
accessory recommended by the manufacturer.

9. VENTILATION — Slots and openings in the cabinet are provided
for ventilation and to ensure reliable operation of the equipment and
to protect it from overheating. The openings should never be blocked
by placing the product on a bed, sofa, rug, or similar surface.
Equipment should never be placed near or over a radiator or heat
register, or in a built-in installation such as a bookcase or rack
unless proper ventilation is provided.

10. POWER SOURCES — This product should be operated only
from the type of power sources indicated on the marking label. If you
are not sure of the type of power supplied to your home, consult your
local power company. For equipment intended to operate from
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battery power, or other sources, refer to the operating  instructions.
11. GROUND OR POLARIZATION — This equipment may be
equipped with a polarized alternating-current line plug (a plug having
one blade wider than the other). This plug will fit into the power outlet
only one way. This is a safety feature. If you are unable to insert the
plug fully into the outlet, try reversing the plug. If the plug should still
fail to fit, contact your electrician to replace your obsolete outlet. Do
not defeat the safety purpose of the polarized plug.

12. ALTERNATIVE WARNINGS — This equipment may be equipped
with a 3-wire grounding-type plug, a plug having a third (grounding)
pin. This pin will only fit into a grounding-type power outlet. This is a
safety feature. If you are unable to insert the plug into the outlet,
contact your electrician to replace your obsolete outlet. Do not defeat
the safety purpose of the grounding-type plug.

13. POWER CORD PROTECTION — Power supply cords should be
routed so that they are not likely to be walked on or pinched by items
placed upon or against them, paying particular attention to cords at
plugs, convenience receptacles, and the point where they exit from the
appliance.

14, OUTDOOR ANTENNA GROUNDING — If an outside antenna or
cable system is connected to the equipment, be sure the antenna or
cable system is grounded as to provide some protection against
voltage surges and built-up static charges. Section 810 of the National
Electrical Code, ANSI/NFPA No. 70, provides information with respect
to proper grounding of the lead in wire to an antenna discharge unit,
size of grounding conductors, location of antenna discharge unit,
connection to grounding electrodes, and requirements to the
grounding electrodes. See figure on previous page.

15. LIGHTNING — For added protection for this equipment during a
lightning storm, or when it is left unattended and unused for long
periods of time, unplug it from the wall outlet and disconnect the
antenna or cable system. This will prevent damage to the video
product due to lightning and power line surges.

16. POWER LINES — An outside antenna system should not be
located in the vicinity of overhead power lines or where it can fall into
such power lines or circuits. When installing an outside antenna
system, extreme care should be taken to keep from touching such
power lines or circuits as contact with them may be fatal.

17. OVERLOADING — Do not overload wall outlets and extension

o

cords as this can result in a risk of fire or electrical shock.

18. OBJECT AND LIQUID ENTRY — Never push objects of any kind
into this equipment through openings as they may touch dangerous
voltage points or short-out parts that could result in a fire or electrical
shock. Never spill liquid of any kind on the product.

19. SERVICING — Do not attempt to service this equipment yourself
as opening or removing covers may expose you to dangerous voltage
or other hazards. Refer all servicing to qualified service personnel.

20. DAMAGE REQUIRING SERVICE — Unplug this equipment from
the wall outlet and refer servicing to qualified service personnel under
the following conditions:

a. When the power supply cord or plug is damaged.

b. If the equipment has been exposed to rain or water.

c. If liquid has been spilled, or objects have fallen into the equipment.
d. If the equipment does not operate normally by following the
operating instructions. Adjust only those controls that are covered by
the operating instructions as an improper adjustment of other controls
may result in damage and will often require extensive work by a
qualified technician to restore the equipment to its normal operation.
e. If the equipment has been dropped or cabinet has been damaged.
f. When the equipment exhibits a distinct change in performance,
indicating a need for service.

21. REPLACEMENT PARTS — When replacement parts are required,
be sure the service technician has used replacement parts specified by
the manufacturer or have the same characteristics as the original part.
Unauthorized substitutions may result in fire, electric shock, or other
hazards.

22, SAFETY CHECK — Upon completion of any service or repairs to
this video product, ask the service technician to perform safety checks
to determine that the product is in proper operational condition.

23. TELEPHONE EQUIPMENT — Observe the following precautions
when installing telephone modem equipment:

a. Never install telephone wiring during a lightning storm.

b. Never install telephone jacks in a wet location unless the jack is
specifically designed for wet locations.

c. Never touch uninsulated telephone wires or terminals unless the
telephone lines have been disconnected at the network interface.

d. Use caution when installing or modifying telephone lines.
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WELCOME TO DIGITAL HOME ENTERTAINMENT

Your cable operator has just installed the state-of-the-art DCT 1000/1200 digital cable terminal in your YOUR DCT 1000/1200
home. The DCT 1000/1200 brings unsurpassed digital audio and video quality to your TV viewing. But INCLUDES ONE OR
what's more, it's simple to set up and easy to operate. MORE OF THE
. . o , FOLLOWING
Easy to use menus and the optional electronic program guide give you convenient control of your TV FEATURES:
viewing. By pressing a few keys you can see what’s on TV, select the program you want, set-up to
record programs on your VCR, and much more. = Remote control
With the DCT 1000/1200 you can easily purchase a Pay-Per-View (PPV) special event or recent movie. = Volume control
If offered in your area, the DCT 1000/1200 also supports Near Video on Demand (NVOD). Using the = Parental control

NVOD service is like renting a video, including the ability to pause, rewind, and fast forward.
= Favorite channel recall

This handbook will introduce you to the DCT 1000/1200 and acquaint you with its basic operation. Full

access to the many features of the DCT 1000/1200 is gained through the electronic program guide, = Sleep and alarm timers

described in its own handbook. = Easy PPV purchases
= Electronic program guide
2 % Besuretoalso = NVOD
& read your electronic - )
program gujde u Dlgltal audio
handbook so you'll

get the most out of
all the DCT 1000/1200s exciting
features.

o



462487.QXD 9/1/98 2:36 PM Page 2

FRONT FEATURES
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BEFORE YOU START...

To operate the DCT 1000/1200, press the buttons on the front of the unit or on your remote control.

Lights if alternate
cable or bypass
mode is selected

> CURSOR V

A INFO MENU SELECT AB
o St

Flashes when a signal
is received from remote control

Lights if Lights when unit
message is turned on
is present

Displays
electronic
program
guide

Moves cursor
in program
and screen

Displays current
channel and
program
information

o

Displays | Operates
main RF bypass
menu switch

Selects function options
and PPV events, and
tunes channels from

the electronic program guide

V CHANNELA

Turns unit
on and off

Changes
channel
up and down
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...CHECK IT OuTt

Although your cable operator installed the DCT 1000/1200 in your home, take a moment to look at the
back and see how it is connected. To make a record of how your TV system is connected (see pages 7
through 10).

Removable plates Covenience
(for future options) outlet

Coaxial Stereo audio Removable
cable loop-thru inputs plate
input (optional)

® AUXAUDIOIN o i . .

L] (] .. L]

o L] o
HIGH OUT OF _HIGH

5 qiich ey SWITCHED

D BAND POWE!

R L VIDEO
AUDIO OUT

_TvPass Card DATA: R_R_. -

Output to Stereo  Composite TvPass Data  Infrared Power
standard TV audio video card slot  outputs outputs receptacle
or VCR outputs output (high power
is optional)
Switch
options IPPV options |
| | | I R
o RF —
RFT ' A or " o i
CABLE IN CONY 0 CABLE o
3 9 IN CONV 5 IN 5
. 50
® ®
A/B In switch RF Bypass STARVUE " |l STARFONE
A/B RF. bypass (may be internal)
switch

o

REAR CONNECTIONS

DUAL A/B -
RF BYPASS MODULE

RF BYPASS MODULE

Al/B IN SWITCH MODULE
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T
2.5 Yourcable operator

& may have provided
3 you with a different
remote control. Refer
to your electronic program guide
user handbook.

CHECK THE
BATTERIES

IT WORKS BEST
IF YOU
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USING YOUR REMOTE CONTROL

The XRC 100 universal remote control gives you full control of the
DCT 1000/1200. You can program it to control your TV, VCR, and stereo
components. Refer to the user guide supplied with the XRC 100 for programming

instructions.

But before you can use it, you must be sure that two AA alkaline batteries are

installed in the remote. To install or replace the batteries:

1 Slide the battery door on the back of the remote open.
2 Insert the batteries in the direction indicated.
3 Slide the battery door closed until it snaps into place.

4 Point the remote at the DCT 1000/1200, press cABLE and then press POWER to
turn it on. If the DCT 1000/1200 does not turn on, remove the batteries and check

their orientation or replace them as needed.

=

oy

N

=
o

-

Aim the top of the remote
directly at the DCT 1000/1200.
Make sure there’s nothing
between the two.

Press and release the buttons
on the remote one at a time,
firmly and deliberately.

o

Be sure the TV is tuned to the
cable channel (3 or 4). Ask your
cable installer which to use in
your area.
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USING YOUR REMOTE CONTROL

Select device mode

Displays help screen = e
N - - .71/

Pages up through menu screens [ o

POWER e

and program guide e’

- t%J

orGER  ppy | PAGey,
> ® ~

Programs remote control
and exits from menus ST —

Moves cursor in program guide
and menu screens

Displays program guide
Adjusts volume

Scans through favorite channel
or swaps picture-in-picture

Moves electronic program guide
back 24 hours

Selects last previous
start time in NVOD system

Programs converter and VCR
to record the selected program

4 6
Functions set by your

cable system operator p g ~

Selects channels (0 through 9) WRER B0
Music

@ General Instrument’
XRC 100

Operates RF bypass switch
or switches between TV and VCR

—p—

Turns sound on/off
Turns selected device on/off

Pages down through menu
screens and program guide

Displays purchasable events

Displays current channel
and program information

Selects function options and
PPV events plus tunes programs
from the program guide

Displays main menu and
pages back one screen

Changes channel

Recalls last channel or
controls picture-in-picture
for TVs so equipped

Moves electronic program guide
ahead 24 hours

Selects next NVOD event start time

Switches between premium audio
services and cable TV, plus enters
channel selection for some TVs

o

WHAT DO THE
KEYS DO?

P
27

Co o In the VCR mode,
the STOP, PAUSE,
"(? PLAY, REW, REC,
and Fr keys
control your VCR.

&
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CoNTROLLING THE DCT 1000/1200

TURN ON AND OFF

SELECT CHANNEL
WITH UP/DOWN KEYS

SELECT CHANNEL BY
ENTERING NUMBER

CONTROL VOLUME
LEVEL

MUTE THE SOUND

You can control power on/off, channel selection, and volume control directly with the front-panel
controls on the DCT 1000/1200 or with the remote control. Refer to your electronic program guide
handbook to see how easy it is to use. To use the remote control, it must be set to the cable TV mode.
If the remote control doesn’t seem to be working, try pressing the caBLE key so that the remote knows
to control your cable terminal.

Your DCT 1000/1200 may be equipped with an RF bypass switch that enables you to use all the
features of a cable-ready TV when the DCT 1000/1200 is off. If this is the case, the only time you must
turn the DCT 1000/1200 on is when you want to watch a premium channel or purchase a PPV event.
To switch between viewing through the TV and viewing through the DCT 1000/1200, press the BYPASS
key on your remote control when the DCT 1000/1200 is on.

To turn the DCT 1000/1200 on or off, press POWER on the front panel or press cABLE and then press
POWER on the remote control.

To step through channel selection, press the cHANNEL keys on the front panel or cHAN on the remote
control.

To go directly to the channel you want, enter its number using the numeric keys on the remote control.
To control volume, press voL on the remote control.

To mute sound, press MUTE on the remote control. To restore sound, press MUTE again.

o
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CONNECTING TO YOUR TV

DCT 1000/1200
Cable in

)\
To TV ﬁ
(/:ug

TV

\"—m

@ 080

Cable in’

The diagrams on this and the next two pages
show three basic DCT 1000/1200 hookups. If
your hookup is not one of the ones shown,
please take a few minutes to record the
connections on page 10.

The hookup shown on the left is the most basic
one, with the DCT 1000/1200 connected
directly to a TV. With this hookup you can enjoy
all of the basic features of the DCT 1000/1200,
but can’t use your VCR to record programs or
play tapes.

BASIC HOOKUPS

27 Disconnect power
(L, from the
DCT 1000/1200
"(:‘? before moving it or
changing cable

connections. Do not place another
component or object on top of the
DCT 1000/1200.

This setup will not
allow you to
experience stereo on
digital channels. To
enable digital stereo,
including Dolby®
surround sound, you must connect
the DCT 1000/1200 to a properly
equiped stereo receiver using the
baseband RCA-type jacks on the
back of the DCT 1000/1200 (refer
to the diagram later in this guide).

A\
t;‘\\
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BASIC HOOKUPS
CONT’D
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CONNECTING TO YOUR TV

The hookup shown on the right adds a VCR. The
VCR is connected so that you can record the
program you are watching, including PPV events.
You can also play tapes just as you do now.

For best viewing of copy-protected programs, turn
your VCR off or set the TV/VCR switch to the TV
position.

2= Some PPV programs
&, are licensed from
producers as “view
only”. These are
copyrighted
programs that may not be copied or
reproduced for any purpose without
the express, written permission of

the copyright owner.

~

o

DCT 1000/1200

To ;
Cable in
TV/IVCR = = -
@ A L@ga&:”

VCR

In

Eﬂn‘ 0%
(,:'ﬁn‘ 0:0
Out

]
5

TV

\——m0 o @_\a
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CONNECTING TO YOUR TV

You can use this hookup if you have a TV/monitor with a video input and want to listen through a stereo
receiver. In this example, a CD player is also connected to the receiver through the loop-through
terminals of the DCT 1000/1200. All video and audio connections are made through cables equipped
with RCA-type jacks. The DCT 1000/1200 can also directly feed a stereo TV using the same baseband

—p—

WITH SOUND
THROUGH YOUR
STEREO SYSTEM

RCA-type audio jacks.
= Output Cable ]1_ Audio
b in %_&. loop-thru
o0 %l E . R
CD player DCT 1000/1200
Aux in Audio kb Vi)due;o
|
)
{
bi010
I}@ﬁ@ o]

Stereo receiver

© o8a E
\_ Video in 5 TV/monitor

2= When setting up
(&, your home
entertainment
"(i? center, do not place
another component
or object on top of the
DCT 1000/1200.

o
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CONNECTING TO YOUR TV

RECORD YOUR If your hookup is not one of the ones shown on pages 7 through 9, spend a few minutes to draw in the
HOOKUP connections on the diagram below. If you need to move your TV, the diagram will help you restore the
proper connections with minimum service interruption.

DCT 1000/1200
O g - H.
o9 4 ,jw_@@ .13
|/
SW.'tCh IPPV options
options
N |
RF i ° ° .' U
CABLE\:l@ é 9 @ % et
B@ é coNvA N A 0
A/B In RF STARFONE STARVUE I
A/B Svsitt(%pass switch  Bypass
VCR TV
N\
IN
AUDIO  VIDEO
© 006
AUDIO  VIDEO
OUT ©® O 0
t TJUT AUDIO
Q000
;} CABLEIN L R VIDEO
10

o
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HAVING A PROBLEM?

THIS MAY BE THE CAUSE

Accidentally pressed MuTE on the remote control.

Cable signal may not be reaching your home.

Coaxial cable is disconnected or loose.

Cable connections are disconnected or loose.

Power cord is disconnected.

Dead batteries.

Obstruction between remote and cable terminal.

Remote isn't set in cable TV mode.

TRY THIS

Press MUTE on the remote control to restore the
volume level.

Check to be sure that all cables are connected
properly and that your TV is tuned to the cable
channel (3 or 4). If you are still not receiving a cable
signal, call your cable company.

Reconnect the cable.

Reconnect all cables properly. Ensure that no wires
are frayed and no plugs are bent or broken.

Reconnect the power cord. Ensure that the
DCT 1000/1200 is plugged into an outlet that is always
live.

Change the batteries in your remote control according
to the instructions on page 4.

Ensure that nothing is on the DCT 1000/1200 or
blocking a clear line of sight between it and the remote
control.

Press cABLE on the remote control.

o

THE PROBLEM
NO SOUND

NO PICTURE

PICTURE OR SOUND IS
NOISY ON ONE CHANNEL

SOUND FROM ONLY ONE
STEREO SPEAKER

NO POWER

REMOTE CONTROL
DOESN’'T WORK

1
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